M CORT

COMMUNITY HOUSING

Complaint Form

Please fill out each section of this form with us much detail as possible. This will help us to respond to your complaint
quickly and effectively. We will acknowledge that we have received your complaint within 3 working days and aim
to resolve complaints within 21 working days.

Please email to info@cort.org.nz or post to Attn: CEO, 68 Grafton Road, Grafton, Auckland, 1010
If we can assist you to fill out this form please call: 09 376 3049

Today’s Date:

Name of complainant:

Contact Details:

Contact Details of
Support Person:

Date and time of the
incident (if applicable)
What is the nature of
the complaint?

How do you suggest we
resolve the complaint?



mailto:info@cort.org.nz

